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Preface 
 

The Aim of this document (Use of Minibus Passenger Transport Vehicles Code of 
Practice and Guidance Notes) is to promote the safe and legal use of minibuses 
throughout Grasshoppers Rugby Football Club and applies to any minibuses owned, 
leased or hired by the club. 
 
 
 
Please read it carefully; always keep to the rules and procedures and follow the 
guidance that it gives. 
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General Health and Safety Policy Statement 
 

The Executive Committee of Grasshoppers Sports and Social club fully accept our 
responsibilities to our employees and members to ensure, so far as is reasonably 
practical, their health, safety and welfare. 
 
This document is to read in conjunction with the Grasshoppers Health and Safety policy 
Document 

 
 
 
 
 
 
 

Policy Statement on the Use of Minibus 
 Passenger Transport Vehicles 

 
The Executive Committee of Grasshoppers Sports and Social club accepts and 
recognises that there are safety hazards associated with the use of minibus passenger 
transport vehicles (minibuses) and will undertake to reduce the risk of these hazards 
causing injury or damage, as far as is practicable. 
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Code of Practice 
 

Grasshoppers Sports and Social Club requires that the following Code of 
Practice be followed when minibuses are used for transporting passengers 
on official Grasshopper excursions. 
 
The Executive Committee are responsible for ensuring that all journeys organised by 
club members are properly planned and supervised.  
 
Vehicles must be in a roadworthy condition and supplied by a reputable supplier.  
 
A current MOT certificate or a photocopy should be carried in the vehicle.  
 
Drivers must be competent. Drivers competency is a combination of experience, 
physical ability and training. Since minibus drivers must hold car driving licences they 
will possess an initial level of competency. A higher level of competence is required to 
drive minibuses.  
 
Drivers who have had an alcoholic drink, are on sleep inducing medication, have not 
had a sufficient break from previous arduous and stressful tasks, are not considered 
competent to drive minibuses.  
 
Vehicles must be fitted with seat belts for, and worn by, all occupants.  
 

• It has been experimentally and statistically shown that the wearing of seat belts 
reduce the likelihood of serious personal injury in vehicular collisions.  

• It has also been shown that diagonal (three anchor point) belts are more 
effective restraints than lap belts and that it is better for passengers to sit 
forwards, in the direction of travel, than sideways on.  

• Thus the use of minibuses fitted with diagonal belts and forward facing seats is 
strongly recommended. 

 
Vehicles and drivers must be properly insured  
 

• The insurance must be current and relate to the vehicle being driven and 
specifically include the driver. Some insurance companies impose restrictions of 
age and/or experience above the legal minimum.  

• Some insurance companies exclude drivers with convictions for traffic offences. It 
is the driver's responsibility to declare convictions to the vehicle operator and/or 
the insurance company.  
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Drivers must undertake a basic checklist prior to travel. (A Journey, Driver and Vehicle 
Checklist is given in the Appendix) . 
 
The driving day must be limited to nine hours per driver and driver rest breaks must be 
taken at least every three hours.  
 

• Driving long distances in a car, under various road conditions, is stressful and 
tiring.  

• Driving a minibus is usually more stressful; drivers are less familiar with the 
vehicle, it is larger and heavier and there is the continuous responsibility for, and 
presence of, numerous passengers.  

• Ideally two drivers would be available who would take turns to drive for fixed 
periods of time. Normally only one will be available so driving time restrictions 
and breaks are essential. Driver fatigue is aggravated by poor driving position, 
poor ergonomic vehicle design, poor road conditions, ill health, etc. 

• The length of driving time should be decreased and the number of rest breaks 
increased if abnormal driving conditions are encountered (e.g. inclement weather 
or continental driving).  

• The driving day is a combination of the time taken for driving and for other work 
(eg lecturing, fieldwork etc) carried out in a 24 hour period.  
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Guidance Notes 
 
Introduction  
 
Minibuses provide a comparatively inexpensive, convenient and easily available means 
of transporting small groups of people from A to B. As it becomes increasingly popular it 
is quite possible that you will be called upon to drive a minibus at some time in your 
driving career.  
 
Driving a minibus is not difficult and you may feel that because you have accumulated a 
number of incident free miles in a saloon car, little or no extra training is required. 
However, the differences between a saloon car and a minibus are quite pronounced. 
Obviously the size and weight of the vehicle are different, but the fact that you are both 
driving and responsible for a number of passengers, adds considerably to your 
workload. 
 
 It is therefore essential that you, as the driver, make adequate preparation for this 
new task. A higher level of competence is required to drive minibuses. since:  
• • the vehicle is larger / heavier (requires greater stopping distances)  
• • all-round vision is usually more restricted  
• • more passengers are taken leading to increased stress on the driver (e.g. due 
to extra responsibility, excessive noise, distraction )  
• • Minibuses tend to be used for long journeys (longer exposure to hazards and 
increased risk of fatigue).  
• • Minibuses tend to be driven infrequently and thus drivers become "rusty".  
 
Although fatal accidents involving minibuses are rare, recent examples have underlined 
dangers specific to this form of transport. Recent public concerns and greater 
awareness regarding minibus safety will inevitably lead to safer minibus design. To 
remain competitive, hirers will be obliged to use these high specification vehicles in 
their fleet.  
 
 
The Legal Requirements  
 
In normal circumstances you must be at least twenty one years old to drive a minibus.  

 
Note: To driver the Grasshoppers Club Minibus 

 you must be at least 25 years old 
 
As the driver of a passenger carrying vehicle you are responsible not only for the safe 
driving of the vehicle, but ensuring that its operation is legal in all aspects.  
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You will be held responsible for the number of passengers carried and could be held 
accountable for their conduct.  
 
Do not be tempted to overload the vehicle since you could invalidate the insurance and 
render yourself liable to prosecution.  
If seat belts are fitted they must be used if the passengers are under fourteen. Above 
this age it is the passenger's responsibility to secure their seat belts.  
 
The carriage of standing passengers is illegal.  
 
You are required to hold a full driving licence and may not, as the holder of a 
provisional driving licence, drive with passengers in a minibus with more than eight 
seats.  
Whilst a normal driving licence will suffice for a minibus not driven for hire or reward, a 
vocational licence is required in other cases.  
Drivers who have passed their test before 1st July 1996 do not have to take an 
additional driving test to drive a minibus (up to sixteen passengers) however this will be 
required of drivers who pass their test after this date. 
 
It is your responsibility to ensure that the minibus is roadworthy, taxed, insured and 
holds a current MOT certificate. A minibus requires an annual current MOT certificate 
from its first birthday. Either the certificate or a photocopy should be carried in the 
vehicle.  
 
Although a hired minibus should have undergone a safety inspection by the 
 hire company, the driver is still legally responsible for ensuring that it is in a 
roadworthy condition. Hence, the checks listed in Appendix A should still be performed. 

 
The insurance must be valid, relate to the vehicle you are driving and include you as a 
driver. Some insurance companies impose restrictions of age and/or experience above 
the legal minimum. As the driver of the vehicle it is up to you to check.  
 
Are you as a driver fit, free from medication or the effects of alcohol or fatigue? You are 
required to inform the DVLC of any medical condition which may affect your ability to 
drive and is going to last more than three months.  
 
Tyres must be correctly inflated and have a minimum tread of 1.6 mm.  
 
It is illegal to use a minibus unless it is equipped with a fire extinguisher and first aid 
kit.  
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It is illegal to block the emergency exits. The maximum number of passengers must be 
displayed and the emergency exits must be clearly marked both inside and outside the 
vehicle.  
 
A minibus with more than eight passenger seats is restricted to the maximum speed it 
can travel; 50 mph on a single carriageway, 60 mph on a dual carriageway and 70 mph 
on a motorway.  
 
It is illegal to use any hand-held telephone or data access unit while driving. This 
includes any situation when the engine is running, such as in a traffic jam. The only 
exception is to make a call to the emergency services when it would be unsafe to stop. 
A walkie-talkie or a telephone fixed to a bracket may be used while driving, but this is 
not advisable.  
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Preparation prior to travel 
 

Vehicle familiarisation  
 
Familiarise yourself with the layout of the of the vehicle. Walk around it, ensure that the 
doors operate freely, and close securely. Operate the doors from both inside and 
outside the vehicle, in case they are needed for escape. 
 
Is the vehicle fitted with a first aid kit and fire extinguisher and would they be readily 
available in an emergency? 
 
Make a visual inspection for external damage; broken lights, reflectors, and mechanical 
damage; fluid leaks from the engine, transmission or brakes. If your vehicle has twin 
rear tyres check the inner tyre is not deflated and that no stones are lodged between 
the tyres.  
 
Determine what fuel is required; diesel or petrol, and if the latter, leaded or unleaded. 
Using leaded fuel in a vehicle with a catalyser can cause serious (and expensive) 
damage.  
 
Sit in the driver's seat. Note that the vehicle is somewhat higher and larger than what 
you are used to. Adjust the driving seat until you are comfortable and can reach all the 
essential controls. Adjust the mirrors. You will probably find the interior mirror will be of 
limited use when you are laden with passengers; it will either be full of heads or the 
interior windows will have steamed up. Thus your external mirrors are very important. 
Damaged or missing mirrors must be replaced.  
 
Carry a kit with you that contains basic cleaning materials as the cleaning of mirrors, 
etc., may be necessary en-route.  
 
Journey Planning  
 
As with any other potentially hazardous work activity, a minibus journey should be 
planned to avoid hazards and reduce the risk of those which cannot be avoided (risk 
assessment). The driver or organiser should ask themselves questions such as:  

•  Is the journey really necessary?  
•  Is there a safer alternative means of transport (car, bus, rail)?  
•  What is the best time to travel (to avoid road congestion)?  
•  What is the best route (quickest, least congested)?  
•  Will I make allowances for bad weather, roadworks, continental driving?  
•  What would I do in an emergency? Do I have sufficient emergency equipment 

and information?  
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If possible appoint a navigator who is supplied with written journey details and a road 
map. 
 
Whilst en-route  
 
Driving with a full load of passengers for the first time can be interesting to say the 
least! The vehicle will be much heavier, seventeen people of average weight weigh well 
over a ton. Be prepared to change gear more frequently to obtain maximum power 
from the engine.  
If you are travelling on a dual carriageway or motorway do not get caught in the off-
side lane on a rising gradient. Also you will lose momentum more quickly and, because 
of the higher centre of gravity, be prepared to roll on corners. Avoid sudden and harsh 
braking.  
 
Passengers can be very noisy and stressful. Try to appoint a responsible person to 
supervise and control them. 
 
Some passengers love to talk to the driver. This is understandable, but try to tactfully 
discourage lengthy conversations. Also discourage the use of radios and overloud 
cassette players at the outset.  
 
Ensure all the passengers remain seated and in seat belts, to avoid them being thrown 
forward in an emergency.  
 
Rest Breaks  
 
On entering Devon on the M5 a large blue road sign gives a timely warning "Tiredness 
Can Kill! Take a Break!"; good advice for tourists who may have driven hundreds of 
miles to reach their favourite holiday destination. 
 
Breaks allow you to rest both your body and your mind, thereby reducing stress. In 
planning breaks take the comfort of your passengers into account; allow time for meal 
breaks and toilet stops.  
 
Since motorway and continental driving demand a higher level of concentration the 
frequency of breaks taken should be greater in these cases.  
 
When you park your vehicle, be aware that passengers will emerge from side and rear 
doors; don't park to close to other vehicles and obstructions. It is also a good idea to 
remind your passengers about opening doors in the path of traffic in the car park.  
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Emergency stops on the motorway  
 
At the first sign of mechanical problems get into the slow lane and stop at the first 
service station. If you have to stop on the hard shoulder pull well over to the nearside. 
Use your hazard warning lights and if possible a red warning triangle.  
 
If you have to evacuate the passengers do this from the nearside door only and remove 
them to a place of relative safety (behind a crash barrier or up an embankment). 
Supervise the passengers at all times and obtain help. A mobile telephone is invaluable 
if you have to summon assistance or contact worried parents. A fluorescent jacket is 
also desirable if you have to walk along the hard shoulder to an emergency telephone.  
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Summary 
 
The risk of accidents involving minibuses is not high, but it can be significantly reduced 
by careful selection of hirers and vehicles, employing a competent driver and thorough 
journey planning.  
 
If an accident occurs, the effects of personal injury may be mitigated by having seat 
belts (preferably diagonal); ensure that all passengers are wearing them (there is 
currently no statutory requirement to do so for passengers over fourteen years of age). 
Also passengers should be forward facing.  
 
It is likely that designers of minibuses will be influenced by public concern for safety 
and that the supply of vehicles with advanced safety features will become the norm.  
 
Extra care will be required in the use of older vehicles. Their use should be closely 
monitored, avoiding their use for long and /or difficult journeys and large numbers of 
passengers.  
 
Passive safety; seat belts, ABS brakes and impact protection, etc., are all excellent 
components of minibuses, but it is far better to use your driving skills to avoid or 
mitigate any situation which might test their integrity.  
 
The better driver uses his or her skill and ability to avoid the very situations which 
would require the use of his or her better skill and ability.  
 
References  
 
Essential Minibus Driving by Tony Dring and Mike Collins, 
Published by the Royal Society for the Prevention of Accidents (RoSPA) Advanced 
Drivers' Association. ISBN 1-85088-022-0  
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Journey, Driver and Vehicle Checklist 
 
Journey  
 
What is the best time for you to travel?  
 
What is your best route (quickest, least congested) including stop?  
 
Will you make allowances for bad weather, road works, and continental driving?  
 
Will you take an atlas / sets of maps / compass?  
 
Who would you contact in case of a breakdown / emergency?  
 
If hiring, do you have contact details of the hire company?  
 
Driver  
 
Are you a competent, experienced, and trained minibus driver?  
 
Are you fit to undertake the journey and free from the effects of fatigue, medication, 
alcohol or illness?  
 
Will you have your driving licence and does it cover you for this category of vehicle?  
 
Does the vehicle insurance cover you to drive this category of vehicle?  
 
Will you have relief drivers, navigators available (for long journeys)?  
 
Are helpers and passengers properly briefed?  
 
Vehicle  
 
Is the vehicle taxed and does it carry a current MOT certificate (or a copy)?  
 
Have you checked the oil, coolant, windscreen washer fluid, tyres (including spare ) and 
fuel? 
 
Are the wipers and lights functioning? Are the mirrors, screen and lamp lenses clean?  

 
Have you checked the first aid kit, fire extinguisher, wheel brace, jack, spare bulbs and 
fuses?  
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Have you adjusted the driver seat and mirrors?  
 
Have you carried a function check on steering and brakes?  
 
Have you got a mobile phone and fluorescent / reflective jacket (both desirable)?  
 
Use of the vehicle by other organisations 
 

1. A group who borrows the vehicle must sign a form agreeing to pay the first 
£200 should they be involved in an accident.  

2. Charges will be levied depending upon the organisation/ distance etc.  
3. The loan of the minibus is at the discretion of the Executive Committee.  
4. The vehicle will be supplied with a full tank of fuel and must be refilled, with a 

receipt provided at the end of use.  
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Appendix 1 

Grasshopper RFCSSC - Minibus Approved Driver Application 
 

All persons driving Minibuses on Grasshoppers excursions must complete this form and return it to 
the Club Executive Committee. 

 
Name:           
 

Do you hold a current Full Driving Licence ?      No    � Yes  � 

Does it cover you to drive a category D1 vehicle ?     No    � Yes  � 
 
Please tick to confirm that you understand the contents of the following documents and that they have 
been made available to you: 

Grasshoppers Rugby SSC Minibus Code of Practise and Guidance Notes   � 

Grasshoppers Rugby SSC Health and Safety Policy      � 

 
The Legal Requirements  
 
In normal circumstances you must be at least twenty one years old to drive a minibus.  

Note: To driver the Grasshoppers Club Minibus you must be at least 25 years old 
 

As the driver of a passenger carrying vehicle you are responsible not only for the safe driving of the vehicle, 
but ensuring that its operation is legal in all aspects.  
 
You will be held responsible for the number of passengers carried and could be held accountable for their 
conduct.  
 
Do not be tempted to overload the vehicle since you could invalidate the insurance and render yourself liable 
to prosecution.  
 
If seat belts are fitted they must be used if the passengers are under fourteen. Above this age it is the 
passenger's responsibility to secure their seat belts.  

If club members are transporting children U14 the Minibus must be fitted with seat belts. 
 
It is your responsibility to ensure that the minibus is roadworthy, taxed, insured and holds a current MOT 
certificate. (Photocopies of these documents are carried in the clubs own Minibus)  
 
Signed           Date 
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Appendix 2 

Grasshoppers RFCSSC - Pre-drive Safety Check List 

Every day the minibus is used, the driver should conduct a pre-drive safety check. This should be repeated whenever another driver takes over the 
vehicle. He or she should walk around the vehicle, including the trailer if applicable, to check for visible defects, and check the items listed below. 

EXTERIOR CHECK       INTERIOR CHECK 

OK / NOT OK                 OK/NOT OK 

Oil level      � �   Mirrors adjusted clean and unobstructed.   � � 

Coolant level     � �   Position/function/purpose of dashboard controls.  � � 

Windscreen washer fluid level    � �   Wipers and washers are working properly.  � � 

Brake fluid level     � �   Check for pressure on brake pedal.   � � 

Windscreen and windows are clean  � �   Adjust driving seat so all controls can be operated � � 
and undamaged fluid level      operated comfortably. 

Wiper blades are clean and undamaged  � �   Fuel level (and type of fuel: diesel or petrol.  � � 

Lights, including brake lights   � �   Seat belts, where fitted: undamaged / working properly. � � 

Indicators are clean and working   � �   Location of wheel brace and jack.   � � 

Tyre pressures, including the spare  � �   Location and contents of first aid kit / fire extinguisher(s) � � 

Tyre tread, including the spare   � �   Location of relevant paperwork.    � � 

Any cuts and bulges?     � �   Emergency contact information.    � � 

Doors open and close properly   � �   Luggage is securely stowed / aisles exits are clear. � � 

Damage or sharp edges    � �   Damage and sharp edges.    � � 
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Appendix 3 

Grasshopper RFSSC Minibus Excursions 

This form is to be filled in by all drivers of Grasshopper Minibuses. 
This form is to be returned to the Club House Duty Manager before your departure. 

Name of Driver         

Name of Escort (if applicable)       Parent / Coach / Team Manager   

Organisation/Team Travelling       Organiser / Coach     

Approx departure time:        Approx return:      

Details of Trip             

              

              

Please tick to confirm that you are aware of and understand the following Grasshoppers documents: 

Health and Safety Policy  Document    � 

Minibus Code of Practise and Guidance Notes   � 

ROSPA – Minibus Safety, A Code of Practise   � 

Pre-drive Safety Check List     � 

 

Please Tick to confirm that the following checks have been carried out: 

Pre-drive Safety Check List        � 

The vehicle will be supplied with a full tank of fuel.    � 

The mileage has been checked and recorded in the log book.   � 
 

I Please Tick to confirm that the following checks have been carried out: 

 

Signed      Print  Name    Date 
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